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Glossary 
 

Account (% age 15+): denotes the percentage 
of respondents, aged 15+, who report having an 
account (by themselves or together with 
someone else) at a bank or another type of 
financial institution (see definition for “account at 
a financial institution”) or personally using a 
mobile money service in the past 12 months (see 
definition for “mobile money account”). Source: 
Global Findex database. 
 
Account, female (% age 15+): denotes the 
percentage of female respondents, aged 15+, 
who report having an account (by themselves or 
together with someone else) at a bank or another 
type of financial institution (see definition for 
“account at a financial institution”) or personally 
using a mobile money service in the past 12 
months (see definition for “mobile money 
account”). Source: Global Findex database. 
  
Account, male (% age 15+): denotes the 
percentage of male respondents, aged 15+, who 
report having an account (by themselves or 
together with someone else) at a bank or another 
type of financial institution (see definition for 
“account at a financial institution”) or personally 
using a mobile money service in the past 12 
months (see definition for “mobile money 
account”). Source: Global Findex database. 
 
Account, poorest 40% (% age 15+): denotes 
the percentage of respondents in the poorest 
40% of households, aged 15+, who report having 
an account (by themselves or together with 
someone else) at a bank or another type of 
financial institution (see definition for “account at 
a financial institution”) or personally using a 
mobile money service in the past 12 months (see 
definition for “mobile money account”). Source: 
Global Findex database. 
 
Account, income, richest 60% (% age 15+): 
denotes the percentage of respondents in the 
richest 60% of households, aged 15+, who report 
having an account (by themselves or together 

with someone else) at a bank or another type of 
financial institution (see definition for “account at 
a financial institution”) or personally using a 
mobile money service in the past 12 months (see 
definition for “mobile money account”). Source: 
Global Findex database. 
 

Depositors with commercial banks per 1,000 
adults: denotes the total number of deposit 
account holders that are resident nonfinancial 
corporations (public and private) and households 
in commercial banks for every 1,000 adults in the 
reporting country. Calculated as (number of 
depositors)*1,000/adult population in the 
reporting country. Source: IMF’s Financial 
Access Survey. 

 
Deposit accounts with commercial banks per 
1,000 adults: denotes the total number of 
deposit accounts that are held by resident 
nonfinancial corporations (public and private) and 
households in commercial banks for every 1,000 
adults in the reporting country. Calculated as: 
(number of deposit accounts*1,000)/adult 
population in the reporting country. Source: IMF’s 
Financial Access Survey 
 
Borrowed from a financial institution (% age 
15+): denotes the percentage of respondents, 
aged 15+, who report borrowing any money from 
a bank or another type of financial institution in 
the past 12 months. Source: Global Findex 
database. 
 
Borrowed from a financial institution, female 
(% age 15+): denotes the percentage of female 
respondents, age 15+, who report borrowing any 
money from a bank or another type of financial 
institution in the past 12 months. Source: Global 
Findex database. 
 
Borrowed from a financial institution, male (% 
age 15+): denotes the percentage of male 
respondents, age 15+, who report borrowing any 



 
 
 
 

money from a bank or another type of financial 
institution in the past 12 months. Source: Global 
Findex database. 
 
Borrowed from a financial institution, income, 
poorest 40% (% age 15+): denotes the 
percentage of respondents in the poorest 40% of 
households, age 15+, who report borrowing any 
money from a bank or another type of financial 
institution in the past 12 months. Source: Global 
Findex database. 
 
Borrowed from a financial institution, income, 
richest 60% (% age 15+): denotes the 
percentage of respondents in the richest 60% of 
households, age 15+, who report borrowing any 
money from a bank or another type of financial 
institution in the past 12 months. Source: Global 
Findex database. 
 

Borrowers with commercial banks per 1,000 
adults: denotes the total number of resident 
customers that are nonfinancial corporations 
(public and private) and households who 
obtained loans from commercial banks for every 
1,000 adults in the reporting country. Calculated 
as (number of borrowers)*1,000/adult population 
in the reporting country. Source: IMF’s Financial 
Access Survey. 

 

Loan accounts with commercial banks per 
1,000 adults: denotes the total number of loan 
accounts that are obtained by resident 
nonfinancial corporations (public and private) and 
households from commercial banks for every 
1,000 adults in the reporting country. Calculated 
as: (number of loan accounts*1,000)/adult 
population in the reporting country. Source: IMF’s 
Financial Access Survey. 

 
Insurance policy holders (per 1,000 adults) 
denote the total number of insurance policy 
holders (resident) that are resident nonfinancial 
corporations (public and private) and households 

for every 1,000 adults in the reporting country. 
Calculated as (number of insurance policy 
holders)*1,000/adult population in the reporting 
country. Source: IMF’s Financial Access Survey. 
 
Life Insurance policy holders (per 1,000 
adults): denote the total number of life insurance 
policy holders (resident) that are resident 
nonfinancial corporations (public and private) and 
households for every 1,000 adults in the 
reporting country. Calculated as (number of life 
insurance policy holders)*1,000/adult population 
in the reporting country. Source: IMF’s Financial 
Access Survey. 
 
Non-life Insurance policy holders (per 1,000 
adults): denote the total number of non-life 
insurance policy holders (resident) that are 
resident nonfinancial corporations (public and 
private) and households for every 1,000 adults in 
the reporting country. Calculated as (number of 
non-life insurance policy holders)*1,000/adult 
population in the reporting country. Source: IMF’s 
Financial Access Survey. 
 
Mobile money account (% age 15+): denotes 
the percentage of respondents who report 
personally using a mobile money service (GSM 
Association (GSMA) Mobile Money for the 
Unbanked (MMU)) in the past 12 months. 
Source: Global Findex database. 
 
Withdrawals in a typical month: 3+ (% with an 
account, age 15+): denotes the percentage of 
respondents with an account at a bank or 
another type of financial institution who report 
that money is withdrawn from their account three 
or more times in a typical month. Source: Global 
Findex database. 
 
Saved at a financial institution (% age 15+): 
The percentage of respondents who report 
saving or setting aside any money by using an 
account at a bank or another type of financial 



 
 
 
 

institution in the past 12 months Source: Global 
Findex database. 
 
Saved at a financial institution, female (% age 
15+): denotes the percentage of female 
respondents, aged 15+, who report saving or 
setting aside any money by using an account at a 
bank or another type of financial institution in the 
past 12 months. Source: Global Findex 
database. 
 
Saved at a financial institution, male (% age 
15+): denotes the percentage of male 
respondents, aged 15+, who report saving or 
setting aside any money by using an account at a 
bank or another type of financial institution in the 
past 12 months. Source: Global Findex 
database. 
 
Saved at a financial institution, income, 
poorest 40% (% age 15+): denotes the 
percentage of respondents in the poorest 40% of 
households, aged 15+, who report saving or 
setting aside any money by using an account at a 
bank or another type of financial institution in the 
past 12 months. Source: Global Findex 
database. 
 
Saved at a financial institution, income, 
richest 60% (% age 15+): denotes the 
percentage of respondents in the richest 60% of 
households, aged 15+, who report saving or 
setting aside any money by using an account at a 
bank or another type of financial institution in the 
past 12 months Source: Global Findex database. 
 
Received remittances in the past year (% age 
15+): denotes the percentage of respondents, 
aged 15+, who report to received help in the form 
of money or goods from another individual living 
in the same country, another country, or both. 
Source: Gallup World Poll. 
 
Percent of SMEs with an account at a formal 
financial institution (5-99 employees): denotes 

the percentage of small (5-19 employees) or 
medium (20-99 employees) enterprises with a 
checking or savings account. Source: World 
Bank Enterprise Surveys. 
 
Percent of small enterprises with an account 
at a formal financial institution (5-19 
employees): denotes the percentage of small (5-
19 employees) enterprises with a checking or 
savings account. Source: World Bank Enterprise 
Surveys. 
 
Percent of medium enterprises with an 
account at a formal financial institution (20-99 
employees): denotes the percentage of medium 
(20-99 employees) enterprises with a checking or 
savings account. Source: World Bank Enterprise 
Surveys. 
 
Percent of large enterprises with an account 
at a formal financial institution (100+ 
employees): denotes the percentage of large 
(100+ employees) enterprises with a checking or 
savings account. Source: World Bank Enterprise 
Surveys. 
 
Percent of SMEs with at least one female 
owner with an account at a formal financial 
institution (5-99 employees): denotes the 
percentage of female-owned, small (5-19 
employees) or medium (20-99 employees) 
enterprises with a checking or savings account. 
Source: World Bank Enterprise Surveys. 
 
Percent of male-owned SMEs with an account 
at a formal financial institution (5-99 
employees): denotes the percentage of male-
owned small (5-19 employees) or medium (20-99 
employees) enterprises with a checking or 
savings account. Source: World Bank Enterprise 
Surveys. 
 
Percent of SMEs where the top manager is 
female with an account at a formal financial 
institution (5-99 employees): denotes the 



 
 
 
 

percentage of small (5-19 employees) or medium 
(20-99 employees) enterprises, having a female 
senior manager, with a checking or savings 
account. Source: World Bank Enterprise 
Surveys. 
 
Percent of SMEs where the top manager is 
male with an account at a formal financial 
institution (5-99 employees): denotes the 
percentage of small (5-19 employees) or medium 
(20-99 employees) enterprises, having a male 
senior manager, with a checking or savings 
account. Source: World Bank Enterprise 
Surveys. 

 

SME depositors with commercial banks (% of 
non-financial corporation depositors with 
commercial banks): denotes the total number of 
SMEs that have a deposit account in a 
commercial bank, as a fraction of total non-
financial corporation depositors in the reporting 
country. Calculated as: (number of SME 
depositors with commercial banks)/(number of 
depositors with commercial banks - number of 
household depositors with commercial banks). 
Source: IMF’s Financial Access Survey. 

 

Deposit accounts by SMEs with commercial 
banks (% of deposit accounts by non-
financial corporations with commercial 
banks): denotes the total number of deposit 
accounts in commercial banks held by SMEs as 
a fraction of the total number of deposit accounts 
in commercial banks held by non-financial 
corporations. Calculated as: (number of deposit 
accounts by SMEs with commercial 
banks)/(number of deposit accounts with 
commercial banks - number of deposit accounts 
by households with commercial banks). Source: 
IMF’s Financial Access Survey. 

 
Percent of SMEs with an outstanding loan or 
line of credit (5-99 employees): denotes the 
percentage of small (5-19 employees) or medium 

(20-99 employees) enterprises with a loan or line 
of credit from a regulated financial institution at 
the time of the survey. Source: World Bank 
Enterprise Surveys. 
 
Percent of small enterprises with an 
outstanding loan or line of credit (5-19 
employees): denotes the percentage of small (5-
19 employees) enterprises with a loan or line of 
credit from a regulated financial institution at the 
time of the survey. Source: World Bank 
Enterprise Surveys. 
 
Percent of medium enterprises with an 
outstanding loan or line of credit (20-99 
employees): denotes the percentage of medium 
(20-99 employees) enterprises with a loan or line 
of credit from a regulated financial institution at 
the time of the survey. Source: World Bank 
Enterprise Surveys. 
 
Percent of large enterprises with an 
outstanding loan or line of credit (100+ 
employees): denotes the percentage of large 
(100+ employees) enterprises with a loan or line 
of credit from a regulated financial institution at 
the time of the survey. Source: World Bank 
Enterprise Surveys. 
 
Percent of SMEs with at least one female 
owner with an outstanding loan or line of 
credit (5-99 employees): denotes the 
percentage of female-owned, small (5-19 
employees) or medium (20-99 employees) 
enterprises with a loan or line of credit from a 
regulated financial institution at the time of the 
survey. Source: World Bank Enterprise Surveys. 
 
Percent of male-owned SMEs with an 
outstanding loan or line of credit (5-99 
employees): denotes the percentage of male-
owned, small (5-19 employees) or medium (20-
99 employees) enterprises with a loan or line of 
credit from a regulated financial institution at the 



 
 
 
 

time of the survey. Source: World Bank 
Enterprise Surveys. 
 
Percent of SMEs where the top manager is 
female with an outstanding loan or line of 
credit (5-99 employees): denotes the 
percentage of small (5-19 employees) or medium 
(20-99 employees) enterprises, having a female 
senior manager, with a loan or line of credit from 
a regulated financial institution at the time of the 
survey. Source: World Bank Enterprise Surveys. 
 
Percent of SMEs where the top manager is 
male with an outstanding loan or line of credit 
(5-99 employees): denotes the percentage of 
small (5-19 employees) or medium (20-99 
employees) enterprises, having a male senior 
manager, with a loan or line of credit from a 
regulated financial institution at the time of the 
survey. Source: World Bank Enterprise Surveys. 
 
SME borrowers with commercial banks (% of 
non-financial corporation borrowers with 
commercial banks): denotes the total number of 
SMEs that obtained a loan in a commercial bank 
as a fraction of total non-financial corporation 
borrowers. Calculated as: (number of SME 
borrowers with commercial banks)/ (number of 
borrowers with commercial banks - number of 
household borrowers with commercial banks). 
Source: IMF’s Financial Access Survey. 
 

Loan accounts by SMEs with commercial 
banks (% of loan accounts by non-financial 
corporations with commercial banks): denotes 
the total number of loans obtained by SMEs from 
a commercial bank as a fraction of the total loans 
obtained by non-financial corporations from 
commercial banks. Calculated as: (number of 
loan accounts by SMEs with commercial 
banks)/(number of loan accounts with 
commercial banks - number of loan accounts by 
households with commercial banks). Source: 
IMF’s Financial Access Survey. 

 

ATMs per 1,000 km2: denotes the total number 
of ATMs for every 1,000 square kilometers. 
Calculated as (number of ATMs)*1,000/land area 
of the reporting country in square kilometers. 
Source: IMF’s Financial Access Survey. 

 

ATM’s per 100,000 adults: denotes the total 
number of ATMs for every 100,000 adults in the 
reporting country. Calculated as (number of 
ATMs)*100,000/adult population in the reporting 
country. Source: IMF’s Financial Access Survey. 

 

Commercial bank branches per 1,000 km2: 
denotes the number of branches of commercial 
banks for every 1,000 square kilometers in the 
reporting country.  Calculated as (number of 
institutions + number of branches)*1,000/land 
area of the reporting country in square 
kilometers. Source: IMF’s Financial Access 
Survey. 

Commercial bank branches per 100,000 
adults: denotes the number of branches of 
commercial banks for every 100,000 adults in the 
reporting country. Calculated as (number of 
institutions + number of branches)*100,000/adult 
population in the reporting country. Source: IMF’s 
Financial Access Survey. 

 

Point of sale (POS) terminals (per 100,000 
adults): denote the number of POSs for every 
100,000 adults in the reporting country.  
Calculated as (number of POS 
terminals)*1,000/adult population in the reporting 
country. Source: World Bank Global Payment 
System Survey 2010. 
 
Disclosure index: denotes the sum of a variety 
of existing disclosure requirements. These are (i) 
Law specifies disclosure requirements in plain 
language, (ii) Law specifies disclosure 
requirements in local language, (iii) Law specifies 
requirement for prescribed standardized 



 
 
 
 

disclosure format, (iv) Law specifies requirement 
for recourse rights and processes, and (v) Law 
specifies disclosure requirement of annual 
percentage rate using standard formula for credit 
products. Source: World Bank Global Survey for 
Financial Consumer Protection and Financial 
Literacy. 

Average total cost of sending USD 200: 
represents the total cost of initiating the 
transaction of USD200 (or the local equivalent in 
the sending country's currency) to all receiving 
countries included in the RPW database 
expressed as a percentage of that amount. The 
average is calculated as a simple average of the 
total cost of all services offered towards each 
receiving country. The total cost includes the fee 
and the margin charged by the service providers 
on the exchange rate. The exchange rate margin 
is calculated as a difference between the 
exchange rate applied to the transaction by the 
service provider and the inter-bank rate in the 
same day. Annual average based on quarterly 
data. Source: World Bank Remittance Prices 
Worldwide. 

Dispute resolution index: denotes the 
existence of formal internal and external dispute 
resolution mechanisms. It takes the value 1 if 
both resolution mechanisms are available, 0.5 if 
one of the mechanisms is available, and 0 if 
neither of the mechanisms is available. Source: 
World Bank Global Survey for Financial 
Consumer Protection and Financial Literacy. 

Proportion of SME loans requiring collateral 
(%): denotes the percentage of SME loans that 
requires collateral. Based on the following two 
questions: (1) At this time, does this 
establishment have a line of credit or a loan from 
a financial institution? and (2) Referring only to 
this most recent loan or line of credit, did the 
financing require collateral? Source: World Bank 
Enterprise Survey and OECD SME Scoreboard 
2012. 

 
Getting credit - Distance to frontier: denotes 
the distance of each economy to the “frontier,” 
which represents the highest performance 
observed on the getting credit indicator across all 
economies included in Doing Business. An 
economy’s distance to frontier is indicated on a 
scale from 0 to 100, where 0 represents the 
lowest performance and 100 the frontier. Source: 
World Bank Doing Business. 

_________________________________ 
 
Sources: 
 
IMF’s Financial Access Survey: http://fas.imf.org 
 
Gallup World Poll: 
http://www.gallup.com/strategicconsulting/en-
us/worldpoll.aspx 
 
Global Financial Inclusion (Global Findex 
database) Database: 
http://www.worldbank.org/globalfindex 
 
World Bank Doing Business: 
http://www.doingbusiness.org/ 
 
World Bank Enterprise Survey:  
http/www.enterprisesurveys.org 
 
World Bank Financial Capability Survey: 
http://responsiblefinance.worldbank.org/ 
 
World Bank Global Survey on Financial 
Consumer Protection and Financial Literacy: 
http://responsiblefinance.worldbank.org 
 
World Bank Remittance Prices Worldwide: 
http://remittanceprices.worldbank.org/ 
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